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SQLAdria Seminar 
 

10.00 Opening 

 

10.15 Change Management 

Raymond Bell 

BMC Software 
 

 11.15 Coffee Break 

 

11.30 System Performance Optimization 

Peter Plevka 

BMC Software 

 12.30 Coffee Break 

 

12.45 SQL Tuning 

Raymond Bell 

BMC Software 

13.45 Lunch 
 

14.45 IT Service Management Express - ITIL Practical Experiences 

Ivan Barišić 

Imaves 

15.30 E-Archive 

Zdravko Kelšin 

NLB d.d. 
 

16.00 Open forum 
 

 

 

 

Zagreb, 24th September 2010 

Hotel Palace 

Sponsored by:  

 


